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1 Certification Verification Service (CVS)

1.1 Navigating to CVS
Step 1. Once you log in to the MyIntealth Entity Portal, click My Services in the main menu.

@ Intealth Home My Profile Financial Account My Services Administration

Welcome to the Myintealth Entity Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG® and FAIMER®.

You can use the main menu above to view and update your personal information, view and request updates to your entity information, and access the services permitted
by your entity. In the Administration section, you can see other service Coordinators and Users at your entity, request access to certain services, and more, depending on
your permissions. A user guide is available in the Help section.

For questions or additional information on entity services, please contact us at entitysupport@ecfmg.org.

Step 2. On My Services, select the Entity that has access to CVS from the drop-down menu if your
account is associated with more than one entity.

@ lntealth Home [ Financial Account My Services o o i gt

My Services

Select Entity

Enroliment Verification  Credential Verification ~ERAS Services

Either your entity does not currently participate in Enroliment Verification through Mylntealth or you have not been granted access to this service by the Coordinator at
your entity.

Who Should Use This Service

The Enrollment Verification service is for international medical schools whose students and graduates are pursuing ECFMG Certification and applying for the United
States Medical Licensing Examination (USMLE). A participating international medical school's authorized Users can verify the enrollment status of their students who
have applied for USMLE Step 1and Step 2 Clinical Knowledge (CK). If you request access to this service, your account will be reviewed to determine whether your entity
is eligible for the service, and we will follow up with you regarding any additional information that may be required. To request access, select Administration in the main
navigation.

Step 3. Once you select the Entity that has access to CVS, click the CVS Requests tab.

@ Intealth Home: My Profile Financial Account My Services Administration

My Services

Select Entity

Enrolliment Verification ~ Credential Verification ~ERAS Services EPIC Repofts CVS Requests

Home New CVS Requests View CVS Requests
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Note: The MyIntealth Entity Portal provides access to several services for different
types of entities, including international medical schools. On My Services, you will see tabs
for these services, such as Enrollment Verification and Credential Verification, even
though your entity may not be eligible to use them. Please refer to the summary on screen for
a description of the service.

Step 4. To begin a new request for a CVS report, proceed to the Submit New CVS Requests section of
this user guide.
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1.2 Submit New CVS Requests
Step 1. Log in to the MyIntealth Entity Portal. In the top banner, click My Services.

@ Desiidet e ERS 6 e

Step 2. Click the CVS Requests tab.

My Services

Select Entity

Terna Medical College -

Enroliment Verification  Credential Verification ~ERAS Services EPIC Reports | CVS Requests

Below is the Enroliment Verification Request List for individuals who have applied to the United States Medical Licensing Examination® (USMLE®) for Step 1and/or Step
2 CK and indicated they are students of your medical school. Verification of their enrollment status is required to complete their registration for the exam(s). Click the
Case Number to view the enrollment verification request for each record/individual. See the detailed instructions for completing an enrollment verification request for

more information.

Step 3. Click the New CVS Requests tab in the blue banner.

My Services

Select Entity
Terna Medical College -

Enroliment Verification ~ Credential Verification ERAS Services EPIC Reports  CVS Requests

Home | New CVSRequests | View CVS Requests

Welcome to the Certification Verification Service (CVS)! CVS provides prompt, primary-source confirmation of the ECFMG Certification status of international medical
graduates (IMGs) to U.S. entities that rely on ECFMG Certification to evaluate IMGs’ qualifications. There is a fee associated with a CVS request that is due at the time of

submission.

Step 4. Click the New CVS Request button at the bottom of the screen.

Home NewCVSReq View CVS Requests

All entity contacts with access to the CVS service can request that CVS reports be sent to their entity.

CVS reports will be generated electronically and made available to view/download in Mylntealth within approximately two weeks of the submitted request. For an
additional fee, a paper copy of the report also can be requested.

To submit a request for a CVS report confirming the ECFMG certification status of an IMG, you will be required ta provide the IMG physician’s USMLE ID and date of
birth. If a request cannot be processed due to incomplete or inconsistent information on the IMG, you will be notified.

Requesting organizations must normally secure and retain the IMG physician’s signed authorization to obtain certification information. Organizations may not resell the
ECFMG certification information or make it available to any party beyond the initial request as authorized by the physician. The information may only be used to confirm
ECFMG Certification for the purpose for which the physician provided authorization.

New CVS Request

Step 5. Inthe IMG Information section, enter the USMLE ID or MyIntealth ID and Date of
Birth.
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View CVS Requests

IMG Information

To request a CVS report confirming the ECFMG certification status of an IMG, please enter the required information for the IMG below.

USMLE ID or MyIntealth ID

Date of Birth

13

Cancel Next

Step 6. Click Next.

View CVS Requests

IMG Information

Torequest a CVS report confirming the ECFMG certification status of an IMG, please enter the required infermation for the IMG below.

USMLE ID or MyIntealth ID

Date of Birth

Cancel

13

Step 7. Review the information in the CVS Report Request Review section. Under the Delivery
Instructions, click Next.

Home NewCVSRequests View CVS Requests

v Would you like a paper copy of this report to be sent for an additional fee? If yes, check the box. If no, leave it blank.

v Would you like the paper copy of this report sent to the general mailing address on record for your organization? If yes, check the box. If you want the paper copy to
be addressed and sent directly to you, leave it blank.

CVS Report Request Review

Below is the information you provided as part of this request. If any information is incorrect, you can change your responses by clicking Previous. If you confirm that all
information is correct as listed below, click Next.

IMG Information

USMLEID

Date of Birth

Entity Information

Requesting Entity

Billing Street

Billing City Navi Mumbai
Billing State Maharashtra
Billing ZIP/Postal Code 400706
Billing Country India

Delivery Instructions

The CVS report will be generated electronically once the request is processed. You will be notified when it is available to view/download in Mylntealth. Per your request,
a paper copy of the CVS report also will be addressed and mailed directly to you.

Cancel Previous Next

a. This page has the option to also request a paper copy of this report.

Step 8. The request is now available for review on the CVS Status Report Request Summary
page. Once ready, click Next.
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Home New CVS Requ View CVS Requests

CVS Report Request Summary

Please review your request below. You can edit, remove, or add additional recipients to this request using the buttons below. Please note there is a fee associated with
sending the report to each recipient. When you are ready to proceed with your request, click Next. To cancel and save this request for later, click Cancel. Unsubmitted
requests will be saved in the system for 60 days for you to complete.

Description of Request

CVS Request for ECFMG# 19000553 -

Remove
Mymensingh Medical College B

Cancel Add Another Request

m
e

a. From this page, you can Remove or Edit the current request, as well as Add Another
Request.

Step 9. Review the CVS Report Request Attestation section, and click the Entity CVS Report
Request Attestation checkbox.

Home New CVS Reque: View CVS Requests

CVS Report Request Attestation

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

Entity CVS Report Request Attestation

Previous m Cancel

Step 10. The Entity CVS Report Request Attestation pop-up appears. Review the information,
and click Accept.

Entity CVS Report Request Attestation

= Enity CVS Report Request Attastation

Intealth”  testation byEntity R

Entity CVS Report Request Attestation

In submitting this CVS Report Request, [certify that:
.l x Authorized User of an CVS Account ("CVS Account Holder™);
« Ihave been provided with a copy of the CVS Online Terms and Conditions by my Institution and agree
10 the terms set forth therein;

“Subject”)

My insitut ; port | o the
requested CVS Report to obtain the CVS Report from Intealth;

s valid, b asof

' . nedin s CVS Confi
the date the CVS such validity s not ongoing. 1
the right to suspend my aecess to CVS i Intealth's it Vs
Online Terms and Conditions.

On behalf of the Intealth, it
trustees, officers, divisions ECFMG and FAIMER, empl ittees, and a fromany and all
Tiabilitie laints, claims, lawsuits, dz emands, or in connection
‘with any action or omission by Intealth, other than willful misconduct, in connection with a CVS report, the
- o

igati ing of i jor, any f al to issue a CVS report, he
activities involving Intealth (collectively, the “Claims") that a report user may have, now and inthe future, in

the
Tntealth with r and all Claims
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Step 11. Click Next.

View CVS Requests

CVS Report Request Attestation

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understoed, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

« Entity CVS Report Request Attestation

Previous Next Cancel

Step 12. The Review Your Cart page appears. Click Proceed to Payment.

View CVS Requests

Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request, click Proceed to Payment. Once you proceed to payment, you will be
unable to return to this screen. If you wish to cancel this application/request, click Previous to return to the preceding screen and then click Cancel.

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the
application/request

™ cartitems

Product v Total

CVS Report

Paper Copy

Subtotal:

Total:

Previous Proceed to Payment

If the billing address for the credit card you are using is different from the address in your Intealth profile, please enter the correct billing address. A payment confirmation will be sent to the
email address below.

Bank Account

Pay

Warning: Clicking the back button in your browser will start the entire application/service request over again.

When the payment is approved, click Next.

Please refer to the Payment page for additional information.

Next

Mylntealth Entity User Guide: Certification Verification Service (CVS)
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Step 14. A Thank You! notification appears with the Case Number for your request. Click Next to
return to the MyIntealth Entity Portal home page.

Thank You!

You have successfully submitted your application/service request. We will notify you as soon as your request has been processed. You can also monitor the status of
this request using the case number provided below.

For your reference, your case number for this requestis
Payment Confirmation Number:

Amount: $
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1.3 Search for CVS Reports

Step 1.  To search for CVS reports that have been issued to you or your organization, click My
Services in the main menu, select the Entity that has access to CVS from the drop-down
menu if your account is associated with more than one entity, click the CVS Requests tab,
and then click the View CVS Requests sub-tab.

@ Intealth Home My Profile Financial Account My Services Administration

\ifly Services

Select Entity

I v

Enrollment Verification  Credential Verification ~ERAS Services EPIC Reports] CVS Requests

Home New CVSRequests_ View CVS Requests

To view CVS Reports for the entity selected, enter a date range, and click search. The CVS Report Request list will appear below. To view all reports requested by you,
select “Me" as the Reguestor; to view all reports sent to your organization, select “Entity Contacts.” You can also enter search criteria like USMLE ID or name to find a
specific request.

CVS requests that are in process will be listed under Active Request(s). CVS requests that have already been processed will be listed under Completed Request(s). Click
View in the row for a completed request to access the report.

Step 2.  Enter the desired search criteria, and then click the Search button to view reports.

@ Intealth Home My Profile Financial Account My Services Administration

My Services

Select Entity

Enrollment Verification ~ Credential Verification =~ ERAS Services EPICReports CVS Requests

Home NewCVSRequests View CVS Requests

To view CVS Reports for the entity selected, enter a date range, and click search. The CVS Report Request list will appear below. To view all reports requested by you,
select “Me™ as the Requestor; to view all reports sent to your organization, select “Entity Contacts.” You can also enter search criteria like USMLE ID or name to find a
specific request.

CVS requests that are in process will be listed under Active Request(s). CVS requests that have already been processed will be listed under Completed Request(s). Click
View in the row for a completed request to access the report.

*Date From *Date To *Requestor USMLEID Last Name/Surname, Rest of Name
Oct 8,2025 &  Nov7,2025 &  Me -
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Step 3. The system defaults to show reports issued to you. To search and view reports issued to other
contacts at your organization, select “Entity Contacts at the account” from the drop-
down menu under Requestor.

@ Intealth Home My Profile Financial Account My Services Administration

My Services

Select Entity

Enroliment Verification ~ Credential Verification ~ERAS Services EPIC Reports CVS Requests

Home NewCVSRequests View CVS Requests

To view CVS Reports for the grfity selected, enter a date range, and click search. The CVS Report Request list will appear below. To view all reports requested by you,
select “Me" as the Requgefor; to view all reports sent to your organization, select “Entity Contacts.” You can also enter search criteria like USMLE ID or name to finda
specific request.

CVS requests that are in process will be listed under Active Request(s). CVS requests that have already been processed will be listed under Completed Request(s). Click
View in the row for a completed request to access the report.

*Date From *Date To *Requestor USMLE ID Last Name/Surname, Rest of Name
Sep17,2025 &  0ct17,2025 s [me -]
- | Entity Contacts at the account |
Clear Search
' Me
Active Requests(0)
Mylntealth Entity User Guide: Certification Verification Service (CVS) August 2026
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1.4 Access Your Financial Activity in the Entity’s Financial Account

Step 1.  Ifyou are the MyIntealth Coordinator for the CVS service, you can view your financial activity
for the entity on the Financial Account screen. Select the Entity from the drop-down
menu to view your activity.

Note: If you are not the MylIntealth Coordinator for the CVS service for an entity, you will
not see any information on the Financial Account screen.

@ Intealth”

Financial Account

Select an Entity
Select Entity v

Step 2.  Once the entity is selected, your financial activity for that entity will be visible. Click the
Billing Number to see additional details.

@ Intealth” -

Financial Account
Select an Entity
1 -
Invoices & Credit Memos Account Balance
Filter Total: $529.00
All v
\ Search Invoices & Credits
Name Account Name
Billing Number | Billing Date Type Service Total Balance [ |
Step 3. To create a downloadable PDF statement of your financial activity, click the Create
Statement button under the Account Balance section of the Financial Account

screen.

Financial Account

Select an Entity

([ | =

Invoices & Credit Memos Account Balance

Total: $529.00

\ Create Statement

Filter
Al v

Search Invoices & Credits
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Step 4. On the Account Information screen, enter a date range for the statement period of your

financial activity that you would like to view, and then click the Download Statement
button.

e Intealth Home My Profile Financial Account My Services Administration

Account Information

Account Name CVS Report Testing Primary Contact

Statement Period options

Start Date Janl,2025

\ Download Statement

& End Date Nov 3,2025

Mylntealth Entity User Guide: Certification Verification Service (CVS) August 2026
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1.5 Add Funds to a Financial Account
Step 1.

From the MyIntealth Entity Portal homepage, in the top banner, click Financial
Account.

Step 2.

The Financial Account page appears. Select an Entity from the drop-down menu

@Intealth'

Financial Account

Selectan Entity

Select Entity

Invoices & Credit Memos

Account Balance
Filter Totalk $0.00
All -
Create Statement
Search Invoices & Credits
Name Account Name

Billing Number  Billing Date Type Service Total Balance Dave Martin Dave Martin
4 »>

Household

Pagelof0

Next >

Payments & Refunds

Note: Once selected, a list of past Payments & Refunds appear for reference

Mylntealth Entity User Guide: Certification Verification Service (CVS)

August 2026
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Step 3. Under the Make a Payment section, select an Entity from the drop-down menu.

All

Payments Receipt
& Refunds Date

CR-06530 Apr29,2..
CR-06525 Apr27.2..
CR-05810 Jul17,20...
CR-05536 Jul8,2025
CR-05537 lul8, 2025
CR-04889 Mar7,20..
CR-04887 Mar7,20..
CR-04888 Mar7,20..

CR-04880 Mar7,20..

additional information.

Entity

--None--

CR-06534 May4,20...

Search Payments and Refunds

Type

Payment
Payment
Payment
Payment
Payment
Payment
Refund
Refund
Refund

Refund

¢ Previous

Make a Payment

Case
Service

Click Next if you would like to make a payment.

Reference
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...

ORD-00...

Pagelof2

Method

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Amount

$200.00
$100.00
$100.00
$66.00
$250.00
$66.00
-$46.00
-$46.00
-$46.00

-$46.00

Balance

$200.00

$100.00
$100.00
$0.00
$184.00
$0.00
-$46.00
$0.00
-$46.00

-$46.00

Atany time, you can make a payment to your financial account for an amount you owe for past services or
to pay in advance for a future application or service request. Please refer to the Payment page for

Step 4. Click Next.

Mylntealth Entity User Guide: Certification Verification Service (CVS)
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Step 5. Enter an Amount, and click Next.

Filter
All

Payments
& Refunds

CR-06534

CR-06525
CR-05810
CR-05536

CR-05537

CR-04887
CR-04888

CR-04890

CR-06530

CR-04889

Receipt

_Date
May 4, 20...

Apr29,2..
Apr27,2..
Jul17, 20...
Jul 8,2025
Jul 8,2025
Mar 7, 20...
Mar 7, 20...
Mar 7, 20...

Mar 7, 20...

*Amount &

Payments & Refunds

Search Payments and Refunds

| Type

Payment
Payment
Payment
Payment
Payment
Payment
Refund
Refund
Refund

Refund

< Previous

Make a Payment

Case
Service

:Referenoe Method

ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...

ORD-00...

Pagelof2

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Amount | Balance

$200.00 $200.00

$100.00 $100.00
$100.00 $100.00

$66.00 $0.00
$250.00 $184.00

$66.00 $0.00
-$46.00 -$46.00
-$46.00 $0.00
-$46.00 -$46.00

-$46.00 -$46.00

[ 500]

Mylntealth Entity User Guide: Certification Verification Service (CVS)
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Step 6. Complete the subsequent Billing Address and Payment Info sections, and click Pay.

CR-06525
CR-05810
CR-05536
CR-05537
CR-04889
CR-04887
CR-04888

CR-04890

Florida

Apr27,2..
Jul17,20...
Jul 8,2025
Jul 8,2025
Mar 7, 20...
Mar 7, 20...
Mar 7, 20...

Mar 7, 20...

Payment
Payment
Payment
Payment
Refund
Refund
Refund

Refund

< Previous

Make a Payment

Billing Address

Apt / Suite

Tallahassee

32399-3253

United States

Card

Mylntealth Entity User Guide: Certification Verification Service (CVS)
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ORD-00...  Credit Card
ORD-00... Credit Card
ORD-00... Credit Card
ORD-00...  Credit Card
ORD-00... Credit Card
ORD-00... Credit Card
ORD-00... Credit Card
ORD-00... Credit Card
Pagelof2
Bank Account

$100.00

$66.00
$250.00

$66.00
-$46.00
-$46.00
-$46.00

-$46.00

Payment Info

$100.00
$0.00
$184.00
$0.00
-$46.00
$0.00
-$46.00

-$46.00

=

Pay $500.00

Close Payment Screen

August 2026
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Step 7. A Transaction approved notification appears. Click Close Payment Screen.

< Previous

Make a Payment

CR-06525 Apr27,2.. Payment ORD-00...
CR-05810 Jull7,20.. Payment ORD-00...
CR-05536 Jul8,2025 Payment ORD-00...
CR-05537 Jul8,2025 Payment ORD-00...
CR-04889 Mar7,20.. Refund ORD-00...
CR-04887 Mar7,20.. Refund ORD-00...
CR-04888 Mar7,20.. Refund ORD-00...
CR-04890 Mar7,20.. Refund ORD-00...

Pagelof2

Transaction
approved

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

$100.00

$66.00
$250.00

$66.00
-$46.00
-$46.00
-$46.00

-$46.00

$100.00
$0.00
$184.00
$0.00
-$46.00
$0.00
-$46.00

-$46.00

Close Payment Screen

Mylntealth Entity User Guide: Certification Verification Service (CVS)
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Step 8. To verify the transaction is complete, return to the Financial Account page, and select the
Entity from the drop-down menu.

@ Intealth -

My Profile.

Financial Account

Financial Account

Administration

Select an Entity
Select Entity

Filter
All

«

Billing Number  Billing Date

Invoices & Credit Memos

Search Invoices & Credits

Type

Service

Total

Balance

Payments & Refunds

Page1of0

Account Balance

Totak $0.00
Name Account Name
Dave Martin Dave Martin
» Household

Step 9. Once the Entity has been selected, review the Payments & Refunds section.

TUUUO00
00006656
00006657

00006652

Filter
All

Payments
& Refunds

CR-06534
CR-06530
CR-06525
CR-05810
CR-05536
CR-05537
CR-04889
CR-04887
CR-04888

CR-04890

TED £0, £U£0

Feb 25,2025

Feb 25,2025

Feb 24,2025

Receipt
Date

May 4, 20...
Apr29,2..
Apr27,2..
Jul17,20...
Jul 8,2025
Jul 8,2025
Mar 7, 20...
Mar7,20...
Mar7,20...

Mar 7, 20...

< Previous

Payments & Refunds

Search Payments and Refunds

Type
Payment
Payment
Payment
Payment
Payment
Payment
Refund
Refund
Refund

Refund

¢ Previous

Make a Payment

mnvuice
Invoice
Invoice

Invoice

Case
Service

Mylntealth Entity User Guide: Certification Verification Service (CVS)
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LV nepurts
CVS Reports
CVS Reports

CVS Reports

Pagelof2

Reference
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...

ORD-00...

Pagelof2

IFLUY uuyg
$7100 $0.00
$71.00 $0.00
$71.00 $0.00
Method Amount Balance
Credit Card $200.00 $200.00
Credit Card $100.00 $100.00
Credit Card $100.00 $100.00
Credit Card $66.00 $0.00
Credit Card $250.00 $184.00
Credit Card $66.00 $0.00
Credit Card -346.00 -$46.00
Credit Card -$46.00 $0.00
Credit Card -$46.00 -$46.00
Credit Card -$46.00 -$46.00

At any time, you can make a payment to your financial account for an amount you owe for past services or

for

August 2026
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Step 10. Identify and click the recent payment case.

Filter
All

Payments Receipt
& Refunds Date

CR-06534__Mav 4.20...
CR06535 May 4,20...
CR-06530 Apr29,2..
CR-06525 Apr27,2..
CR-05810  Jul17,20...
CR-05536 Jul8,2025
CRO5537 Jul8,2025
CR-04889 Mar 7, 20..
CR-04887 Mar7,20..

CR-04888 Mar7,20...

Payments & Refunds

Search Payments and Refunds

| Type

Payment
Payment
Payment
Payment
Payment
Payment
Payment
Refund

Refund

Refund

¢ Previous

Case
Service

| Reference
ORD-00..,
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...
ORD-00...

ORD-00...

Pagelof3

| Method Amount

Credit Card
Credit Card
Credit Card
Credit Card
Credit Card
Credit Card
Credit Card
Credit Card
Credit Card

Credit Card

$200.00
£500.00
$100.00
$100.00
$66.00
$250.00
$66.00
-$46.00
-$46.00

-$46.00

Balance

$200.00

$500.00

$100.00 |

$100.00
$0.00
$184.00
$0.00
-$46.00
$0.00

-$46.00

Step 11. The payment case details appear for reference.

@ Intealth™ -

Payment or Refund Name

Case

Case Service

My Profile

Reference @ ORD-000009012

Financial Account My Services

CR-06535

Receipt Date @

Amount @

Administration

5/4/2026

$500.00

Applied Amount @ $0.00

Balance @

$500.00
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1.6 Add New Authorized Users to Your Entity Account

Step 1. Ifyou are the MyIntealth Coordinator for the CVS service for your entity, you can request to
add new Authorized Users with access to CVS to your entity account. To add a new user,
select Administration from the main menu.

@ Intealth Home My Profile Financial Account My Services Administration

Administration

Account Name

Service Access My Requests Manage Users  Manage Requests

Below are the services available for entities through Mylntealth, and information on whether you and your entity have access.

If your entity already participates in a service, you can request access to the service from the Coordinator at your entity by clicking the appropriate
button below.

If your entity does not participate in a service, you can request access to the service on behalf of your entity by clicking the appropriate button below.
Please review the information on the Home tab about who should use certain services before requesting access. If you request access to anew service

Step 2. On the Administration screen, select Manage Users, and then click the Add a New
User button.

Note: If you do not see the Add a New User button, you need to contact the MyIntealth
Coordinator for the CVS service at your entity and have them add the new user.

9 Intealth Hou AR G My Services Administration

Administration

Account Name

1 x

Service Access My Requesty Manage Users  Manage Requests

The following is a list of Mylntealth Users at your entity and to which services they have access. Based on your permissions, you may be able to add or
deactivate a service for a User, and/or add a new User to your entity. If you have permissions, the ability to perform these actions will be visible below.

AddService | AddaNew User [B SN
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Step 3. Enter the required information for the new user, select CVS as the service you want the user
to access, and click Submit.

| Note: Once your request is submitted, it will be reviewed and processed by Intealth staff.

@ Intealth Home My Profile Financial Account

Administration

Account Name

Service Access  MyRequests  Manage Users ~ Manage Requests

Add a New User

Please provide the following information for the new Mylntealth User you would like to add to your entity.

*Last Name/Surname:

Rest of Name:

The User's legal name consists of one name only.

Generational Suffix: Select an Option

*Date of Birth:

*Email Address:

*Phone Number:

*Date of Birth:

*Email Address:

*Phone Number:

*Department:

*Job Title:

*Country of Residence: Selectan Option

* Select the service(s) you would like this User to be able to access through Mylntealth.

Credential Verification

\ Enroliment Verification

cvs

ERAS
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Step 4. To monitor the status of your requests, click the Manage Requests tab.

@ Inte alth . Home My Profile Financial Account My Services Administration

Administration

Account Name

NordicTrack University -

Service Access My Requests  Manage Users | Manage Requests

As a MyIntealth service Coordinator, you have permission to request new MylIntealth Users for your entity, request access to other services, and more. Each time
you or another User at your entity makes a request, a case is created.

Requests requiring a response are listed under Active Request(s). Once a response has been submitted, the request will move to Completed Request(s).

Active Requests(1)
Records per page: 50 Search Page: 1  ofl
Case Number Contact + | Subject « | Status ~ | Priority ~ | Date/Time Opened -

C-2300903 Incomplete Medium 2024-11-04 15:22:26
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1.7 View and Request Service Access

Step 1.  On the Administration screen, click the Service Access tab to view the services to which

your entity has access and to request access to new services. Select your entity name from
the Account Name drop-down to see your information.

Note: If you request access to a new service on behalf of your entity, your account
will be reviewed to determine whether your entity is eligible for the service, and we
will follow up with you regarding any additional information that may be required.

9 Intealth Home My Profile Financial Account My Services Administration

Administration

\ Account Name

( v

Service Access My Requests  Manage Users

Below are the services available for entities through Mylntealth, and information on whether you and your entity have access.

If your entity already participates in a service, you can request access to the service from the Coordinator at your entity by clicking the appropriate
button below.

If your entity does not participate in a service, you can request access to the service on behalf of your entity by clicking the appropriate button below.
Please review the information on the Home tab about who should use certain services before requesting access. If you request access to a new service

on behalf of your entity, your account will be reviewed to determine whether your entity is eligible for the service, and we will follow up with you
regarding any additional information that may be required.

Does my entity currently
Service Name participate? Do | have access?
Credential Verification Yes

Yes

Enroliment Verification No No Request Access
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